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August 26, 2011 
 
 
 
Planned Furniture Promotions 
Attention: Roy Hester 
 
 
Dear Roy: 
 
Thanks for your company’s assistance in liquidating my furniture store.  You and 
your employees have made my last experience in the furniture business a 
pleasant one. 
 
Rick Turbyfield performed outstandingly in coordinating our sale.  He really 
knows and understands the furniture business from top to bottom: sales 
preparation and marketing to personalized interaction with our customers. 
 
Lora Liddell repeatedly executed her responsibilities as your office manager with 
excellence.  Her knowledge of computers and attention to detail made a complex 
job look easy. 
 
Both of these PFP associates worked long and hard hours and, yet, maintained a 
positive and friendly attitude throughout the liquidation process.  They 
demonstrated, expected, and required these same attributes of all of their staff.  
A great PFP team! 
 
Thanks again for your help. 
 
Sincerely, 
 
Greg Christy 
President 


